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POINTCOUNTERPOINT

The 12th installment of
the income support
scheme, Pradhan Mantri

KIsan SAmman Nidhi (PM-
KISAN), of the Central
Government is expected to be
credited before onset of the
Rabi season. So far a total of Rs
2 lakh crore has been released
directly to the bank accounts
in the last three years since
inception. It is first-ever direct
benefit transfer (DBT) mea-
sure for such a large popula-
tion and also to farmers. The
scheme aims to supplement
the financial requirements of
farmers in procuring various
inputs to ensure proper crop
health and to ensure appropri-
ate yields, commensurate with
the anticipated farm income at
the end of each crop cycle.

Although the major objec-
tive of the scheme is to provide

additional income support,
overall impact of the income-
support intervention is much
beyond the benefits to farmer
lives and rural prosperity. Also,
PM-KISAN goes beyond
monetary and fiscal measure
to stimulate the economy
which is often hit by sluggish
rural demand. Therefore, PM-
KISAN is not only an income-
support programme but also
an essential welfare measure
achieving significant progress
on other fronts as well.

It is pertinent to be aware
about the ripple effect of the
programme in general and
farmer’s welfare in particular.

The significance of PM-
KISAN is much broader than
anyone could expect. First,
the PM-KISAN implementa-
tion and the issues associated
with it shall incorporate factors

that essentially signal the suc-
cess and the failure. The inher-
ent multiplier effect also adds
to the whole governance
process, people’s participation,
and development as a result of
introducing a scheme affecting
large section of society.

In addition to encouraging
farmers to invest in productive
capital asset and human
resource development as a
result, it shall have an impact
on farming and technology
adoption by the farmers.

Second, the Reserve Bank
of India spends significant
sum on the financial inclusion
and enhance banking habits of
people, yet only 40.1 per cent
of small and marginal farmers
are financially inclusive. In
rural areas, after the PM-
KISAN launch, banking habits
of people have significantly

improved and their curiosity to
learn about financial products
have also seen considerable
jump. Thus financial inclusion
of the large sections of the
agrarian society is going with-
out much noise.

Third, it was observed
over the years that the key gov-
ernment programmes often
subject to elite capture and
selection biases. PM-KISAN,
with the robust DBT network,
has necessarily shunned away
the bias associated with the
programme implementation.
Negligible amount of bias is
associated in other interven-
tions with respect to of social,
economic, and agricultural
characteristics. Indeed PM-
KISAN is a resolve for the
quote made by the former
prime minister Rajiv Gandhi
‘only 15 paisa of every rupee’

meant for welfare of downtrod-
den reaches the beneficiary.

Fourth, research findings
suggest that more than half of
the amount credited to the
farmer beneficiary of the PM-
KISAN is spent on agriculture,
either meeting current expense
or investment (if transferred
during sowing season). When
the private investment in agri-
culture, especially corporate
investment, is low, assured
income support to farmers can
influence to bring in corporate
investment in agriculture.

Enhanced spending abili-
ty for the agriculture sector by
farmers with support from
PM-KISAN is changing the
way the marketing of agricul-
ture inputs is being done and
has reduced the dependence
on moneylenders. 

Fifth, the amount paid to

the farmers is often stated to be
inadequate, but the amount
paid under the scheme is sig-
nificant sum from the point of
view of small and marginal
farmers and also from point of
rainfed farming across agro
ecological zones while easing
them with liquidity constraints
affected by variable cost of
inputs. One has to look income
support through PM-KISAN
beyond the prosperous farm-
ers and states of the country.

For small and marginal
farmer of Bihar, Jharkhand,
Odisha, and North-Eastern
states, the amount paid under
PM-KISAN saves the cost of
cultivation anywhere between
the 20-50 per cent and also the
saving happens as a result; it
can be sourced to invest in
adoption of modern technol-
ogy. Initial study of IFPRI in

Uttar Pradesh states that PM-
KISAN has increased the
adoption of improved paddy
cultivars from 4-15 per cent.
This shows that the addition-
al effects that PM-KISAN is
impacting the whole agricul-
ture system is huge and needs
coveted research.

Of course, inclusion of
tenants (without jeopardising
the land owner’s rights) and
leasee and landless farmers
remains an issue. It would also
call for assessment of the PM-
KISAN programme with other
major government pro-
grammes, viz., MGNRGS,
PMKSY, food grain procure-
ment on the improvements in
the agriculture sector where-
in inclusion of small farmers
from marginalised environ-
ments and rainfed ecologies
are mainstreamed.
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(The author is Member
[Official], Commission for

Agricultural Costs & Prices.
Views are personal)
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With the government publishing
draft guidelines for CHILD-
LINE under the Mission
Vatsalya Yojana for child pro-

tection services, the ongoing tussle between
the government and the civil society stake-
holders of CHILDLINE has not reached any
resolution yet. After the merger, the helpline
will be “integrated” with the Home
Ministry’s universal emergency helpline
number 112.

Moksha, who works as a child helpline
staffer in Vadodara, Gujarat, says: “A lot of
times kids do not want to tell their prob-
lems to even their parents as they may be
scared of their reaction.” According to her,
the staff ’s continuous on ground efforts as
well as their empathetic behaviour to pur-
sue the children in relation to their prob-
lems, or in crisis situations, makes the chil-
dren trust the staff eventually.

“We try to create a safe environment for
the children so that they are not scared. We
go on the ground and make them under-
stand that they will receive help if they call
on 1098 and that no one will judge or blame
them,” she said.

Worried that the police attending the
child helpline calls, after it comes under
MHA, may not be able to handle the cases
with the “sensitivity” that the Non-Profit
Organisations (NGOs), social activists and
counsellors currently do. Will the police
invest this much time, she asks.

The first 24-hour telephonic child
helpline service, accessible to anyone call-
ing on 1098, was started in June 1996 by
Jeroo Billimoria, a former professor of TISS
Mumbai and founder of several internation-
al NGOs. It was started as a field action pro-
ject under the Department of Family and
Child, TISS.

By the year 2000, the Ministry of Social
Justice and Empowerment had agreed to
fund the project at the national level and
committed that by 2002, it would be avail-
able in every Indian city.

CHILDLINE was, hence established,
under which the workers identified and
provided support service at various loca-
tions. It served like a link between the
Ministry and the NGOs working in the
related fields of child rights.

According to Childline India
Foundation, as of 2021, CHILDLINE ser-
vices are available across 602 cities and dis-
tricts, covering almost 81 per cent of the
Indian landscape. The network has 1080
partner organisations and 153 Child Help
Desk. CHILDLINE operates from cen-
tralised call centres at six places --
Bengaluru, Chennai, Delhi, Kolkata and
Mumbai.

“As soon as a call is received on the net-
work, the case is forwarded to the field part-
ner who is operating in the nearest area,”
said Moksha. “The team partner then rush-
es to the child and makes sure that the child
is safe,” she added.

Draft guidelines for Mission Vatsalaya
published in April this year states, “The
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(The Author is a winner
of the WNCB Awards for
Untold Stories on child

labour: Charkha
Features)

Mission Vatsalya in partnership
with States and Districts will imple-
ment a 24x7 helpline service for
children as defined under the
Juvenile Justice (Care and
Protection of Children) Act 2015
and amended in 2021.” The child
helpline will operate with improved
coordination of State and District
functionaries and will be integrat-
ed with 112 helpline of MHA.

The government argued that
the child helpline was being merged
with the Emergency helpline so that
the police personnel were the first
interface of the calls made on 1098,
instead of social workers.

Senior officials of the Ministry
of Women and Child Development
asserted that this was being done to
make sure that states have interfaces
for children complaints as well as
“data sensitivity”.However, many
civil society members and child
rights activists have been repeated-
ly questioning the rationale behind
the move even when the current
child helpline number 1098 is
working successfully.

Brinda Adige, a Bengaluru-
based activist and Director of
Global Concerns India, said: “This
merger is unacceptable, because the
people who will be handling the
helpline will neither be equipped
nor trained to handle these calls.”

Moksha and Brinda both claim
that the calls received on the child
helpline number are of various
nature. “They can range from a
child or their parents calling just to
seek information, or someone who
is calling to file a complaint,” says
Adige.

According to Moksha, the extent

of calls can be from “social to eco-
nomic in nature, where the parents
had even asked to take care of their
children as they could not afford to
do so during the pandemic.”

A statement published by ‘The
Concerned for Working Children
(CWC)’ said: “Many calls are from
children who are in mental distress
and require immediate or long-term
support and counselling.” According
to them there are also requests for
food, books, shelter, etc.

“These calls require experts
who understand children and their
psychology and are trained to pro-
tect and guide the children”.

Children make silent calls when
they are deeply distressed and the
Childline personnel wait until the
child opens up. According to the
statement, the children ask, “Will
Police be ready to do it?” “The
police are therefore not at all an
appropriate first point of contact for
receiving these calls,” concluded the
statement.

Adige argues: “The Karnataka
government has appointed people
who are handling the 121-helpline
number at police stations in
Bangalore (Makkala Sahayavani
Helpline).

They are not able to provide any
type of immediate counselling.”
For example, she adds, “If a woman,
locked outside her house along with
her children by her husband, has
dialled the helpline number, I
would first ask her of her exact loca-
tion, then inquire if she has money
to reach a safe place. Arrangements
would then be made accordingly.”

In addition to these factors,
statement by the CWC pointed out

that when the children complained
against sexual abusers or drug ped-
dlers to the police, they “have
exhibited bias and discriminated in
favour of the abuser or even taken
bribes.” Thus, the presence of police
increases “ostracism” against the
children, claimed the statement.

“There could be cases of child
sexual abuse and the child would
not want to talk to authorities.
Even if they talk, suggestions like
‘could your father really do this’ or
‘do you really want to make this
complaint’ could be made,” said
Brinda Adige.

According to her, she would ask
the child to meet with the mother
or if the child is comfortable with
the father because the abuser is
his/her mother’s brother, then that
will be done. Meanwhile, I would
also call a non-governmental organ-
isation (NGO) with a trauma crisis
centre, and ask to provide the child
with a counsellor.”

Moreover, talking about the
rationale of data sensitivity given by
the government, the statement
added “we are sure that MWCD fol-
lows similar protocols for preserv-
ing the data sensitivity as the
Government and hence instead of
shifting this work to MHA, the
required measures for strengthen-
ing should be done while retaining
it within MWCD itself.”

Talking about the same ratio-
nale, Adige adds: “There is no guar-
antee that the calls being received
as well as recorded will follow a con-
fidentiality clause. Children and
their family’s identities can be
exposed to threats, their numbers
can be traced.”
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